BIC “DRIVING XTREME” TERMS AND CONDITIONS

Our commitment

Bahrain International Circuit (iBIC0) is committed to ensuring that all the customers enjoy driving Xtremes of
the highest quality, which are safe, exciting and value for money. Whether a novice driver or an experienced
professional, we want you to feel welcome and to enjoy expert tuition from licensed instructors in some of the
best vehicles and pleasant surroundings. We know how much our customers look forward to their driving
xtremes and our terms of business have been carefully written to ensure that there are no misunderstandings
which could detract you from your enjoyment. Please take the time to read them and, remember, our helpful
contact center team will be happy to talk you on +973 17450000 if you would like more information.

Your commitment
Once you have booked your date, we reserve your car, instructor and circuit time.

Should you require further information please contact us in advance of your booked date on +973 17450000.

If you choose to cancel your booking, without notice and for any reason other than those included in
fiCancellation Indemnityo (see below), you will be in breach of contract and we reserve the right to retain all
monies paid.

Should you need to cancel a booked course, notice will need to be given to BIC in writing stating the reason for
cancellation, at least 5 days prior to the event. Failure to do so will render the full cost of the course due and
payable. Refunds cannot be provided; a six-month validity credit voucher will be issued to the value of your
booking less a BD10 administration fee and unrecoverable cost already incurred by BIC.

If it becomes necessary for us to make a change to the vehicle used, the circuit or the course details, we will
use reasonable efforts to contact you to advise you of any change and may offer you an alternative Driving
Xtremes of an equivalent value.

We ask that you arrive early and register for your Driving Xtreme at least 30 minutes before the scheduled start
time. We cannot permit anyone to participate in a Driving Xtreme without attending the preceding drivers)
briefing, so it is essential that you arrive on time. No alcohol can be consumed prior to and/or during the Driving
Xtreme and we reserve the right to refuse a Driving Xtreme to persons we suspect to be under the influence of
alcohol and/or drugs. In such circumstances BIC will not rebook the Driving Xtreme or make any refund.

Where a Driving Xtreme requires the wearing of a crash helmet, this is mandatory and there are no exceptions.
To ensure safety, it is a condition for you and your guests (if any) to be admitted to the Bahrain International
Circuit that no animals (other than pre confirmed assistance dogs) are allowed on site and any person found in
breach of this condition will be asked to leave, irrespective of whether they have completed their Driving
Xtreme. In such circumstances BIC will not rebook the Driving Xtreme or make any refund.

In exceptional circumstances when the instructor considers that a driver is unable to (a) accept instruction, (b)
adhere to safety rules, (c) remain in full control of their vehicle, (d) makes contact with another vehicle or, (e)
is involved in and accident, the session may be curtailed immediately at the discretion of the Operations
Manager and /or the instructor. In such circumstances BIC will not rebook the Driving Xtreme or make any
refund, the driver may purchase a new Driving Xtreme but it is at BICis discretion as to whether or not to accept
the booking. The safety of all participants is of paramount importance.

Changes of plan

If the nominated driver is unable to attend and you wish to send a replacement driver to take the reserved
Driving Xtreme, we can accept substitutes up to the time of signing on, provided we have authorization from
either the purchaser or the original driver, and the nominated substitute complies with the age requirements
and all other necessary criteria.

Age Restrictions
Minimum age for participating in our Driving Xtreme is 18 (eighteen) (except of Quad Xtreme). Please refer to
our Contact Centre if you have any doubts or questions.

Driving Licences

All drivers, unless otherwise stated, must hold a full and current driving licence to take part in any Driving
Xtreme (except Quad Xtreme). Drivers must produce their actual driving licence when signing on for their
course. Provisional licences or photocopies of licences are not acceptable. Where there is mention of the length
of time that a license must be held by the driver, you may purchase a Driving Xtreme voucher before this period,
but the length of time must have elapsed before an xtreme can be taken.

Driving Xtreme voucher validity

A BIC Driving Xtreme voucher is a great way of treating someone special to a Driving Xtreme of a lifetime. With
our open vouchers you can either select a date at the time of purchase or leave it open for the lucky driver to
choose. You can also leave the activity choice open. All BIC gift vouchers, unless otherwise stated, are valid for
12 months. The xtreme date must be within that period. To avoid disappointment the xtreme date must be
booked within 9 months from the date of purchase.



